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What SiSelHng around the country
Sales trends for 2019
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As wood !ooks and large-format dies contìnue to
dominate in the industry's "what's trending" news,

other fashion-forward items are begnĩningl4ĩỉ^٤ea
place for themselves, too. fhe following takes apeek̂
what's headng up the spring from several major players
throughout the natfon, according to the sales personnel
in the field. Contributors Marazzl/American olean, the

rile Shop, D&B file and Westside file give their take and
share their insight on what the current hoTsiis are.
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SAIES TRENDS (continued)

Mld-Atlantìc/Southeast
According to Eric Foley, General

Sales Manager for American oiean and
Marazzi , Mid-At landc and Southeast
Regions, this year has definitely seen
an industry-wide trend emerging when
it comes to file formats. Specifically,
large-format, gauged porcelain file
panels, subway file, and wood-look
planks are big are expected to increase
in sales moving forward.

Foley noted, too, that Dal-Tile's
StepWise™ technology increases slip-
resistance by 50%, allowing prod-
ucts to offer high dynamic coefficient
of fricfion, without arough texture
that may interfere with maintenance.
StepWise produc ts a lso fea ture
SimpliClean™ that makes cleaning
easy and ClimatePro™ for surfaces
that are used outdoors.

There is ahuge push for 24" X48"
recfified formats and large tradifional
square sizes in tradifional grid sets

(24" X24" and larger), larger-format
marble mosaic patterns are very
desirable visuals as well -especially
waterjet cut designs featuring unique
patterns inlaid with coordinafing por-
c e l a i n o r m e t a l a c c e n t s .

Wood-look planks contìnue to be
very popular in sizes such as 6" X36",
9" X36", 8" X40" and 8" X48," both in
pressed and recfified formats.

Another sales trend among custom-
e r s i s t h e i n s t a l l a fi o n o f t h e s a m e fi l e

b o t h i n s i d e a n d o u t s i d e t h e h o m e .

Especially in transifion areas, home-
owners are using the same file for both
interior spaces and outside under cov-
ered pafios and on pool decking.
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Marazzi's Hawthorne champions the classic
iook 0؟ subway t؛\es for walls.
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Colotbody porcelain Is the top choice in com-
mereiai seings. Pictured Is Method, f rom
A m e r i c a n O l e a n .

A m e r i c a n O l e a n ' s U n i o n i l l u s t r a t e s t h e s e a m -

less look of indoor/outdoor hie.

Regarding wallcoverings, mulfiple
wall formats In pressed (4" X12",
6" X18", 8" X24") and larger reefified
formats (16" X48" and larger) con-
finue to gain in popularity.

When it comes to subway file, tra-
difional subway file in 3" X6" is sfili
overwhelmingly popular and atop
c h o i c e i n a l l m a r k e t s .

Tile that emulates wood, concrete,
encausfic, glossy, hand-made surfac-
es, safin finishes, texfiles, limestone
a n d m a r b l e c o n fi n u e s t o d o m i n a t e

ttie market. Dal-Tile Colorbody por-
c e l a i n s - a c r o s s b r a n d s - t h a t o f f e r

mulfiple textures in the same design
scheme and color palette (light poi-
¡shed, unpolished and textured) are
a l s o a f a v o r i t e c h o i c e .

Wood visuals are overwhelmingly

popular since they provide acleaner
finish, less rusfic graining and softer
t e x t u r e .

Encausfic has recently grown in
popularity among designers, espe-
dally with coordinafing solids and
decorafive patterns.

When it comes to small-format,
high-gloss wall files in monochro-
mafic color palettes are selling very
well (wavy hand-made, or irregu-
lar look) and raised patterns with
mono l i th ic appearance. Popu la r
s m a l l - f o r m a t t i l e s i z e s i n c l u d e

Modern Formahon by Marazzl illustrate؛ the
resurgence In tradihonal sguare sizes.

, i
ا

Wood- look p lanks, l ike Amer ican Olean's
Historic Bridge, conhnue to reign.

Nu Tempo by Marazzl comes in Web and Flat,
for surface Interest on walls.
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SALES TRENDS (continued)

3"χ12", 4"x4"and 6" Xб".
In terms of color for this region,

lighter cooler tones still reign
supreme (light white/grays through
charcoal grays), while beige is on a
comeback, and is best if blended with
cooler tones (greige).

Porcelain is sdll the buzz, and
Colorbody is the preferred choice for
c o m m e r c i a l e n v i r o n m e n t s . C e r a m i c

is more important in new construe-
hon environments and less appealing
in the residenhal remodel category.
Metal is more popular when used as
a n i n l a i d a c c e n t .

As far as pairings go, wood together
with glass, concrete and metal con-
hnue to maintain popularity, while
wood plank floor is very commonly
used with more contemporary, or
t r a d i h o n a l s t o n e v i s u a l s o n w a l l s .
C o n c r e t e v i s u a l s c a n s t a n d a l o n e w i t h

industrial worn visuals (repurposed
sta ined concre te floors w i th mix o f

previous floor covering shll visible).

support high-performance installa-
hons. This Is of primary importance
when using popular large panels and
large-format heavy hie.

٥ne such product is large-and-
heavy hie mortar (LHT) that supports
the weight of large-format hie and
assures that there's enough cover-
age, based on industry standards and
recommended spread rates by the
manufacturer. In product knowledge
presentahons, the company recom-
mends back-buttering hies before
depressing in mortar bed, to assure
recommended coverage on the hie
during installahon. To ensure alip-
page-free installahon, leveling spac-
e r s a r e r e c o m m e n d e d f o r t h e c o r n e r s

of each hie during Installahon. Iflis
prevents high or low corners that are
easily detected in environments with
natural sunlight and wall-wash light-
ing, and are the lead complaint by
consumers in the marketplace.

both direchons as far as large-format
and subway hie. large format is defl-
nitely taking off thanks to fewer grout
lines and acleaner, more modern
look. The company also sees the
opposite trend, as people clamor for
handcrafted looks, keeping subway
hie atop category.
(
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At the other end of the spectrum, clients crave
handmade aesthetics, ١؛ke the T؛؛e Shop's Mos
M e t a h c a .

Wood- look p lanks conhnue to
dominate, presenhng natural wood
a e s t h e h e s w i t h o u t t h e m a i n t e n a n c e .

H I
Midwest/Northeast

When it comes to the top sales
direchons In hies. Minnesota-based
The Tile Shop sees trends going in
؛٠٠ - | т т ц ? ،؛ ' \
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M a r a z z l ' s C a s t e í U n a ؛s a n a t u r a l s t o n e c o l -

lection that pairs stone with porcelain and
meta l l i c de ta i l s .
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· Τ . ϋPopular layout/installahon pat-

t e r n s i n t h i s n e c k o f t h e w o o d s c e n -

ter around clean, tradihonal hie set
in rectangular sizes. Tile in 12" X24"
format is seen as the favored choice
on floors and walls. Also, wood-look
planks In herringbone patterns are
shll popular in 6" X24", 4" X28" and
6"x 36" sizes).

Foley said Dal-Tile is avigorous
sponsor of educahon in the industry,
reaching out to dealers, hie contrac-
tors, builders, vendors and the A&D
community with informahon about
qualified labor and the benefits of
premium instal lahon materials to
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Wood planks like Klngswood from The Tile
Shop present authenhc wood looks without
m a i n t e n a n c e .

Another popular format for the
company is the hexagon, connect-
ing with clients' love for the old-
world/handcrafted feel. Rechfied hie
is also sought after for its clean, sleek
and contemporary feel. It allows for
smaller grout joints, which play Into
the large-format hie trend.

W h e n i t c o m e s t o t h e l o o k a n d

des ign o f ah ie , techno logy has

F f r

Large-format tile, with fewer grout lines,
offers amodern look, like Agua Blu from The
Tile Shop.
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SALES TRENDS (c٥nL!nued)

defín!te!٧ played its part recently.
As prindng and glazing techniques
advance, natural stone looks have
improved immense ly, p roduc ing
a u t h e n d c w h i t e m a r b l e l o o k s t h a t
a r e i n d e m a n d . A n d n a t u r a l s t o n e i s

on the rise, as well.

quality. Designers love the ability to
u s e t h e s e d i e s t o d e t h e o v e r a l l l o o k

of the room together.

don patterns are dependent on the
type of material used. Subway die
s d l l t e n d s t o b e l a i d i n t h e m o s t t r a -

didonal way as atialf-offset or brick
pattern. It also observed astrong
rise in the patchwork look, where
muldple patterned dies are mixed
together on asingle surface.

The company is educadng its clients
through events such as NTCA educa-
donai workshops and wedi cerddca-
d o n e v e n t s . I t s P r o N e t w o r k m a r k e t

managers also work closely with its
pros, making sure they are choosing
the best installadon products to get
the job done right.
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Southeast/Florlda
At D&B Tile Distributors, with a

muldtude of locadons in Florida, the
top die sales trends include porcelainParis, from the Tile Shop, epitomizes the

trend to textured, 3D wall riles.

White and gray contìnue to be domi-
nant in the Midwest/Northeast, paired
with pops ofcolorto make astatement.
Two-tone or three-tone patterned dies
(such as encausdc-look) contìnue to be
popular.

People are looking for something
to personalize their space and make
it different. Each category of mate-
rial -whether it be porcelain, ceramic,
glass, metal or wood -takes off due to
its design quality rather than what it
is made out of. The only material that
The Tile Shop noted people specifically
request is porcelain, due to its durabil-
ity, but the design aspect takes prece-
dence in most cases, with two-tone or
three-tone designs, and mixed-materi-
al waterjet mosaics that offer elevated
design capabilides. People are using
ttiese designs in new and innovadve
ways to add subtle pattern or amake
abolder impact in their spaces. Mixing
natural stone with man-made products
is always on-trend because it allows
high-level design and affordability.

The Tile Shop noted that installa-

Natural white marble and authentic porce-
lain replicas ate in demand. Shown is Firenze
natural marble, from The Tile Shop.

Modern farmhouse design con-
dnues to be popular and includes
encausdc-look and subway die. And
texdles are making astatement in
die. The Tile Shop is seeing more
and more wallpaper-effect die with
subt le nuances of texture and a3-D

IVood Impress ions, f rom Crossv i l le , was
installed at the Ballpark of the Palm Beaches,
spring training home of the World Champion
Houston Astros and the Washington Nationals.
Wood porcelain planks continue to charm and
captivate. Photography by G. Richard Booth.
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s t o n e w a t e r K i t c h e n s w o r k e d w i t h D S i B T i l e

Distributors and and Catherine Jordan Design,
llC/Cathy Connon, Designer on this water-
front winter home. Rectified 6" X36" rectified
porcelain Poor t i le t ied in with the exist-
Ing herringbone pattern In the original unit.
Photography by G. Richard Booth.

،اه ไ 4 4
Modern farmhouse design is gaining ground,
popularizing encaustic look tiles like The Tile
Shop's Star line.
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SALES TRENDS (continued)

wood p!anks at 48", edg!ng up to 60"
!engths. 36 5ًجــــــــــــــــــااا" and under are com-
mod!des !n the company's terdtory.

Large-format porc6!a!n, P0!!shed
and matte, !n 30" X30", 30" X60",
24" X48" are popu!ar, as are sub-
way tì!e and mosa!cs. Popu!ar co!ors
!nc!ude gray, s!!ver, gre!ge, wh!te, and
wh!te w!th gray as in Ca!acatta !ooks.

mosa!cs, and comb!nahons of var!ous
mater!a!5 and shapes !n mosa!cs.

Popu!ar !ayout/ lnsta! !ahon pat-
terns !nc!ude rectangu!ar tì!e set !n
1/3 offset or stra!ght. !f square, then
it's trad!hona! square !nsta!!adon,
mov!ng away from tì!e set at a45
degree ang!e.

The company educates !ts !nterna!
C!!ent5 every day so that they prov!de
proper consu!tahon to externa! c!i-
e n t s . C o n t r a c t o r s a r e e d u c a t e d w i t h

product know!edge at the compa-
ny's branch !ocahons and at industry
educahona! events, such as NTCA/
CTEF workshops, and LAT!CRETE/
Crossvile thin-gauged !arge porcelain
presentahons.

In another effort to promote quali-
hed labor, D&B lists the best licensed
local contractors/customers on its web-
site in aseparate "find acontractor"
page. Certified Tile Installers are sorted
at the top, which gives D&B'S customer
the best, most qualified options first.

ly being used in new construction
a s w e l l a s r e m o d e l e d h o m e s w i t h

authentic features like knots, tex-
tures, and grain in abundant varia-
tion. The variety of colors and sizes
i n t h e s e t i l e s a l l o w s t h e m t o b e

used not only for flooring but also in
shower wall applications, where they
provide natural looks while being
impervious to moisture and easy to
maintain. Since these tiles are being
u s e d i n b o t h t r a d i t i o n a l a n d c o n t e m -

porary installations, they are installed
in unique patterns such as chevron,
herringbone, or staggered brick.

ءء د؟ »

CrossviUe Laminam statuario in large porce-
lain panels evokes the look of fine polished
marble. Photography by G. Richard Booth. .1

Porcelain is the primary material
for walls and floors, with asmall per-
centage of decorative ceramic tiles
such as wave looks, since the ceramic
tile body allows depth to be created
in manufacturing.

Woodtalk, In the Ergon line by Emllcetamlca,
illustrates the trend to mote authentic ٠real-
ist ic wood t i les.W e s t C o a s t

At Westside Tile and stone, as the
Los Angeles housing market continues
t o b o o m a n d c o n s t r u c t i o n i s s e e n i n

every neighborhood, the tile industry
c o n t i n u e s t o e v o l v e t o a c c o m m o d a t e

everyone's taste. Many homeown-
ers are spending more time in their
homes and wan t t o c rea te an oas i s I n

t h e i r b a t h r o o m a n d a k i t c h e n t h a t w i l l

be the envy of the neighborhood.
With the increasingly abundant tile

options available in the marketplace,
sustainable goods are becoming
more sought out along with unique
m a t e r i a l s t h a t w i l l d i f f e r e n t i a t e o n e

i n s t a l l a t i o n f r o m t h e n e x t . W h i l e

most trends are revolving around
the wood-look tiles, the company is
seeing Carrara marble or Carrara-like
porcelain tile in bold colors and pat-
terns starting to pop up.

Wood-look ti les are increasing-

C a r r a r a m a r b l e i s a f a s h i o n a b l e fi n -

ishing option on the West Coast. Its
unique blend of colors and tones ere-
a t e s a t i m e l e s s l o o k . S i n c e i t c o m e s

in avariety of sizes, finishes and
mosaics. It can be used in all sorts of
residential applications and allows
k i t c h e n s a n d b a t h r o o m s t o t a k e o n

b o t h c o o l a n d w a r m t o n e s t h a t b l e n d

avariety of styles together.

Another look that can be achieved by gauged
porce la in d ie panels . Crossv i l le laminam
Fokos was used in the Aventura Mal l e leva tor

bay, installed by Miami Floors. Photography
by G. Richard Booth. | ฯ

o

When it comes to pairings in the
Southeast, wood and concrete work
well together; so do glass and stone
mosaics, porcelain, glass and metal

i l ل؛؛ 6 iب ŠJا L.ř

Cement dies like these from Bad Orient, give
an Internadonal fialr and vibrant patterns.

Fhls sintered die from Neollth illustrates the
gorgeous Carrara looks available today.
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SALES TRENDS (cont inued)

be!ng used !n bathroom f!oors as
statements, and a!!ow for 5!mp!er
wall tiles to be used. Encaustic pat-
terns have brought back the ability
f o r fl o o r s t o b e t h e c e n t e r o f a t t e n -

tion in bathrooms, laundry rooms,
a n d e v e n k i t c h e n s .

T h e r i s e i n u s e o f C a r r a r a m a r -

ble has spurred an abundance of
porcelain tiles meant to resemble
it. Digital-print technology refine-
m e n t s h a v e a l l o w e d p o r c e l a i n
t i les to look exponential ly better
than before, with an ever-growing
a m o u n t o f v a r i a t i o n f o u n d a s i n r e a l

m a r b l e . P o r c e l a i n C a r r a r a t i l e s o f f e r

t h e l o o k o f n a t u r a l s t o n e w i t h o u t

staining or discoloration.
Cement tile is moving into bold-

er pat terns and co lorways than
before. These patterned tiles are

j ;
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C h i n e s e t a r i f f s

Ta r i f f s t he cu r ren t admin i s t ra f fon

has imposed on dies from China have
gotten some attendon, but what is
the impact on the industry?

Most of our contributors say the

أ 4 ệب' ج؛ي
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Cement tì١es ln encaustic patterns turn Poors
i n t o s t a t e m e n t s .

Protect your finished flooring!
Have vou found cracks in vour

ceramic or porcelain tile floors?
Oo ̂ ou hear the footsteps and voices

from the floor above? Oo ٥ou need
waterproofing or protection from moisture

vapor transmission on the floor?

Choose the membrane systems
preferred by architects,

contractors and consultants.

NftC membrane s٥stems are installed
prior to the finished flooring, and

provide crack Isolation, sound reduction
and waterproofing protection.

Cement tiles ofiet arange of looks to match
the design theme of the room.MUwaukee Ar t Museum, MUwaukee . Wl

ł - jn
tariffs have little effect on pricing.
Eric Foley, of Marazzi and American
Olean said, the Dal-Tile Corporadon
is largely immune because most of its
series are produced in North America
o r a b l e t o b e s o u r c e d f r o m e l s e w h e r e

around the globe, including its own
producdon in Europe. It has, how-
ever, seen aspike in opportunides
based on inquiries from customers
that are dependent on Chinese mate-
rial, pardcularly from the builder
c h a n n e l .

D&B Tile Distributors got ajump
on the situadon as it started moving
away from Chinese die in 2٥17, so
die products aren't feeling apinch.
However, tools and sundries the
distributor imports from China are
experiencing price increases, but cur-
rently D&B is conddent that It won't
a f f e c t s a l e s .
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Ted Stevens tnternationat Airport, Anchorage, AK C R A C K I S C L A T I C N S O U N D C O N T R O L W A T E R P R O O F I N G
Fot surfaces
that require
w a t e r p r o o f
p r o t e c t i o n

For surfaces

that require
pro tec t ion

f rom st ructura l
m o v e m e n t

For surfaces

that require
i m p a c t

a n ơ a u ơ i b l e

souno reOuction

Membrane Systems
That Protect Tour Flooring Investment

The Ritz Cariton Hotel at lA live, los Angeles, CA
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